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RESIDENTIAL UPHOLSTERED FURNITURE
LIMITED WARRANTY

TO FACILITATE ANY FUTURE CUSTOMER SERVICE ENQUIRIES.
PLEASE KEEP A COPY OF THIS WARRANTY CARD AND THE SALES
RECEIPT FROM YOUR DEALER.

Because we stand behind our products, we offer you the original
purchaser, our express product warranty against manufacturing
defects in workmanship and materials when bought from our
authorised retailers for personal use.

RESIDENTIAL UPHOLSTERED FURNITURE LIMITED WARRANTY

Fabric Frames ‘ Electrical & Motors

1YEAR | 2 YEARS | 5 YEARS

LIMITATIONS APPLICABLE TO ALL WARRANTIES

All warranties are limited to manufacturing and material defects
that appear under normail, residential use. Additional limitations
described herein apply.

¢ All warranties are to the original purchaser from authorised
dealers only. Warranties are not transferable. Proof of purchase
is required for all claims.

e Warranties are for repair, replacement, or substitution only,
in TrueMotion’s sole discretion. Refunds are not available.

e TrueMotion will pay reasonable and customary rates for labour
during the period of the labour warranty. You will be responsible
for labour costs after the stated time period.

¢ You may be responsible for service part handling fees, in-home
inspection fees, and transportation of the product to and from
the dealer.

e Warranties are voided by evidence of excessive soiling, improper
cleaning or treatment, abuse, or abnormal use or use contrary
to the advisories or instructions contained herein. warranties
do not apply to products used for rental, business, commercial,
institutional, or other non-residential uses.



