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AUSTRALIA

ADJUSTABLE BASE

WARRANTY CARD



CONGRATULATIONS ON THE PURCHASE  
OF YOUR NEW ADJUSTABLE BASE.

TO FACILITATE ANY FUTURE CUSTOMER SERVICE ENQUIRIES.  
PLEASE KEEP A COPY OF THIS WARRANTY CARD AND THE SALES  

RECEIPT FROM YOUR DEALER.

Because we stand behind our products, we offer you the original 
purchaser, our express product warranty against manufacturing 
defects in workmanship and materials when bought from our 
authorised retailers for personal use.

YOUR WARRANTY
 y This warranty begins on the date of purchase for new unused 

units, and the date of manufacture for units that have been used 
as floor or display models by our authorised retailers.

10 YEAR ELECTRICAL WARRANTY
 y Your base has a ten year warranty against defects in materials 

and workmanship (“manufacturing fault”) on all electrical and 
mechanical parts of the base. If we are satisfied there is a 
manufacturing fault we will at our election either repair or 
replace he defective part or product within a reasonable  
period of time.

10 YEAR STRUCTURAL WARRANTY
 y Your base has a 10 year warranty against defects in materials 

and workmanship (“manufacturing fault”) on all structural parts 
of the base. Structural parts include the frame and legs. If we are 
satisfied there is a manufacturing fault we will at our election 
either repair or replace the defective part or product within a 
reasonable time.

 y It is a condition of this warranty that all tags and labels remain 
legible and intact on the product.

 y If identical parts and materials or an identical model is not 
available at the time of repair or replacement, we reserve the 
right to substitute to a similar specification and quality.

 y Following a claim under this warranty, the original warranty 
period will continue to apply for the balance of the original 
warranty period but will not be extended as a result of repair  
or replacement under the terms of this warranty.

 y This warranty is not transferable.


